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VOIP lab experiment#11

Creating Announcement

Installation and Repair of Telecommunications Equipment
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The purpose of the lab is to create an announcement.

1- Go to announcements.

Add Announcement

Description: Welcome
Recording
Repeat
Allow Skip OJ

Return to IVR O

Don't Answer Channel  [J

Destination after playback:

| Extensions v |[<1000= 1000 v

Submit Changes

1- Insert an description

2- Select the recording that you created

3- Submit changes and then click on apply config.
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4- Change you incoming route:

Extension Routes is not registered
The free Extension Routes module is installed, but not registered.

Fax Detect

Detect Faxes E- Yes

Set Destination

[Announcements v || Welcome v

Submit Clear Destination & Submit

Instead of extension change to announcements and select your announcement.



